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Csr6aii.nac xeru4op,'rHtq(a Kapcr,r MoHuroprrnrriq nernxeci

I. Kipicrre 6o,riu

1.1. Crr6aii,rac xeu(opJrr,r((a (apcbr Monuropunrriq ueui: <<Ocxeueu xr,r,ry xyiie,repi>
AI( 4yprt:trtugrt4 6o,rinureciuiH (rr:ueri: Aqraparru4 rexHonoru{nap (br3ueri (6ygau
api - AT().
1.2. Clt6aiirao x(eM(opJrhr((a KapcrJr M o Hr..rropr{nrrirl n'rin,qeri <<Ocxel,reu xr,rly
rrtyi:ie,repi, AK-HbrH cbr6aiinac xeMKopr.lbrK(a rapcu ic-rclvnrl Noninaer i runlrerirr
3cpAeJley xeHe 6aI aJlay 6cl,!bln ra6brnagr,r. I(orau xr,r,ry sneprnrcr,rn eugipy, ra6rrcray,
6ery xane xa6gr,r(ray xoniHreli 'ra6uru l,rouonorr,rsH6rH cy6'beKTici 6orbrrr Ta6br,'rarbr.
<<OcxeueH xbIJIy xyfieJrepi)) AI( n<apru,rrr4 KarrrirarbrHa MeMreKer 1000% (arucarrru
AKIIIIOHEPJIIK KOT'AMHbITI YxbrM.qH(-(Y(br(rr,r( Hbrcarrbrlraa Ka:a(crau
Pecny6,ruracr,rnr,rq 3ar{HaMacbrHa ceii(ec KypburmH 3aHnhr ryrra 6o:trn ra6r,r:ra,qrr.
I(orauuuq 100o/o anqua,rap lar<eri Ocxeuen (aracr,rHbrrl eriv4iri ry,rracuru4a
MeMJreKerKe rueci,ri. <Ocxeuen xruy Nyiielepi> AI( yer<i,lcrri MeMJrexerriK opraH
6orun ra6u,u,raiiAn xane 6a4r,rnay-4a.qara,ray rfyurqur:raprrn xy:ere acsrplraii4sr.
1.3. Crr6aii.rac xcM(opJrlr((a (apcbr MoHrrroprHr Nyprisi,rgi: ATI( 6acrusrcu A. H.
l'poxoroe, e,rerrpoHALr( rorrrra: andrey.grol(hotov@ukteplo.kz, re,r +77051863485.
1.4. Cr,r6aiinac xeM(opnr,r((a (apchr MoHlrropxHl xypri:y re:e4i: 2022 xLrJtrll 27
xaurap4a 6acra,r4br, 2022 xbrrrbr 1 cayip.le a.rKra,rArr.
I . 5. Eaqsr,ranarlrr xezeu: 2022 xrrrArrH I -uri xaprr,rxbrnAhrrr,r.

2. Capanray 6oliui

2. I . Crr6airac xeM(op,'u,xKa (apcbr MoHrrropnHr I(a:a4cran Pecny6luracunuq 2015
xur,rrr,r 18 (apauanarbr J\! 410-V I(P3 <Cu6ailrrac xeM(oprrbl((a 4lpcur ic - 6unei,r
rypa,rrr>r 3arlrrnrrq (6yaan api - 3an) 7 -6a6sua xeHe Ka3a(craH Pecny6,ruracrr
Cor6aiiaac xeM(oplu,r(\a 4apcr,r ic-quur,rr areurriri (Cr,r6afi,rac xeM(opJrbrK(a (apcbl
4r,r:luer) Toparacuuuq 2020 rrr,r:rrrr 28 (aHrap.{atbr Ns 22 (Cbr6aiirac xeM4opnbl(tqa
(apcbr MoHrrroprrHrri elxi:y (arrrAaJ,rapblH 6erciry rypanlr> 6vi.iprrr,ruurn, <<Ocreueu
xrr,ry xyiie:repi> AI( 2022 xburr;r 26 4aqrap4ar;r j{r 46 6yiiprrruua cafiKec orKi3i,'ui.
2.2. 3auru,rrt 7-6a6lrnuH 2 xene 3-rapua4rapr,rna ceiixec cr,r6aii,rac xeMKopn6r((a
(apcbr ruorrrtlprrrrin \laKCarbr cur6ail,rac xeMKoprrLrKKa Kapcbr ic-ruraur,'r
c,uacurrAarH (y(brr( (onAaHy npaxT[KacrrH 6araray 6olr,rn ra6rrna,4r,r, a:r cu6afilrac
xeM(opJrrJr(\a (apcbr MoHuropuHrriq 4cpcx rce:gcpi- l1yKbr (T brK crarrrcruKa MeH xer(c
x(eHc 3aHAr,r rylrraraprr,rH oririunepi. yKiMe.Lrit< eMec xeHe xaJrbr(apaJrbr(
yiibrMAapAbrq va,rirrlerrepi, a,reyr,rerrix cypay Nypriry 4epexrepi uen 6y4apa,rlr4



a([apaT (Ypajr.{ap],rHAarbr )r(apur,laHblMAap, corr,[aii-a( 3arlMerr TLriibrM callblH6afaH
03re Ae a\napaT (o3Aepi 60,'rHn ra6buraAbr.

2.3. I(orau (u:lreriu.qe cr,r6aii,rac xeM(oprrr,rKr6r ryabrpar6rH ce6enrep ueu
xargaiirap,4r,r xoro, congaii-a4I(P CT 3049-2017 ynrrt,rx craH.qaprsm, <OcneMeH xLrJry
Nyiielepi>i AI( Koproparrarix 6ac4apy xogexciu 6acustJrbr((a aJra orsrpLrn, I(a:a4crau
Pecry6:ruraclrrrnq Crr6aiirac xeMKopnhr((a (apclr 3aHHaMacbrHbrH ra,lanrapblH
opuugay Ncue crr6aii,rac xeu4op,rsrK(a Kcpcbr MJreHrerri 4a,r;rnracrupy Ma(carHHAa
<Ocreues xrtly xyiieLrepi> Al(-ru,rr1 [upexrop,rap xeqeci 18.11.2021 xurru Jtrq3-21
<Oureues xury xyie:repi> Al(-4a*r cu6aii,rac )KeM(opJ'rr,rt1(a 4apcrr ic-4nvsr,r
caicarbrH (6yaal opi - Caqcar) 6erirri. Cascarruq ueri:ine l(a:a4cran
Pecny6,ruracr,rnr,rq 3aHHaMacbrHAa, xarbl(apaJrr,l( cratr.qaprrap MeH (oraMHr,tq
cbI6aii,'Iac xeMKopJrbr((a 4apcr,r ic-qnur,rn calachrHAarri 6acKa,qa iurri rqyJxarrap6lH71a
(aMrhrr'rraH (arlrAarrap MeH HopMarap ca[brHraH. 2021 Nu,ur,r 13 Ne,rro4can4arur J{r
03-01-30/571 6yiipuruueH <<Ocreueu Nrr:ry xyiie:lepi>> AKlla 2022 xbrlra apHanfau
cr,r6afirac xeM(opnr,r((a (apcbr (oMruaeHcri yiinu4acrrrpy Noniraeri ic-urapa,rap
xoc[aphl 6eririlli. Kopceriaren 6yiiprrtqrreH r(eHe xocrapr{eH e}I()I( A( cafirr,rnAa
vrtHa nerenNaii 6oiir,ruura ransrcyra 6olaArr: httt.rs://uktcplo.kzlcorrpany/complaints/.
2.4. Cu6aiinac xeM(opJrbr((a (apcbt xyMbtcrarbt at1napanbt( TexHororurlap4rrq po,ri
npoqecrepAi aBToMa-rraHlbrpy, a[rbr(Tr,r(Thr aprrbrpy, 3ner(TpoHAr,r( onepaqu{napAr,r
cHri:y, cn6aii,rac )r{eM\opnbr( ic-opererrepiu arAblr{ a,ra aHr,r(ray, (oraMAr,r

aKnapc r raHn brpy nerrr eii iu ap n urpy. ecenr i,r ix ri KaJr brn r acr brf) . ueueyH ixrepli Napur
ery,3TuKaJ'IEI( I(e3(apacrap MeH ycraHHM.4apAbr brHTanaHAr,rpy ece6inen crr6aiilac
r(eMr(opJrhr( ic-epcxcrrepineH Texey ece6irrerl 4epemep4i oqgey npoqecrepiHgeri
a4aun $axrop4u 6aprrnua a::aiiry I'ryMKiH.{ir(epiMeH 6ai,ranncrn.
2.5. Cu6aii:rac NeM(opnbr((a (apcbr MoHlrropr{Hr orxeH 60,riMrxere (atrcru ATK-niq
set irri viH renepi vr,rrrr,rap 60rbrI ra6brra]brHbrH aran ery Kcxcr:

1) Aqraparrur4 xyfie,rep an$pa4ypbl'rbtMr,lH xone 6aci(a aa 6arnaplalra:ru4
oHiM.4ep4i ,4aMr,rry ryxrrphlM,4avactrr a:ip,rey rrcege icxe acsrpy, "Ocrelreu xu.ly
xe,ri,repi 'ax xor apbr aKnapanbrro,reyeriH ro,rnal.

2) "Ocrer,ren xrr:ry Nyfelepi"AI( 4yplrluugu4 6oriuuerepiu4e (oJrAaHr,rcrarrr
a(naparrbr( xyiie,'repaiu, 6ar4ap,rauanr,rq-anraparrbrK xcrrreHAepriH. ecenrey
rexHuKacbrHr,rrl urexepi xa64sr4rapAbrH, Kolrripy-Ko6efiTy rexHuKacrrnrrH y:aixci.;
xyuuc icrcyiu (aM'r'aMacll3 ery.

3) arlraparrrrx 4ayinci::rir<riu ra,rar erirerin .ueureiiin (aMTaMacbr3 ery 6o,run
ra6 r,r.n a,{r,r .

4) 6argap,raua,ru4 rerueugcp4i. ecenrey rexHuKactru. xe,rinix xa6Au(rr,t,
6argapralramrq (aMraNracbr3 eryai, nepn$eprunu( xa6ar,rr<ru, reuripy - xe6eiiry
IcxHliKachrH KonnJH)na aKnapanbr 6i,rirri eHaelai. rc\HfiKarbrK tcouexri Nene
yiinl.rgacrrrpyurlr,ruq-enicreuenix 6acrt6tJI6r(Tbl (aMTaMacbl3 ery 6o,run ra6r,lra,qu.

5.) at(Iraparrangupy canacbrHAarr,r AaMyAbrH 6acLrM 6arLrrr'apr,r rypaJr;r ycr,rHblcrap
a:iprey 6orun ra6rr:ra4rr,

6) nopva r ue r i r. aHbrK ra\{arbrK- or{hr r ) Kyxa n cpbrn o rip,re1.
7) ecenrey rexHr4xacbrMeH, xcli,rir xa6Au(uen, rrepnrfepurltr( xa6AblK[eH,

xouripy-xo6eiily rexHu(acbrMerr lr(aHe Keqce rra6ar,rrsruen xyuuc icrey l1arr,rAanap6I

6oiir,ruua aoplraL'uclir 4yNarraparrH opunga,ryuu 6a4ulay 6olrrr ra6rrla.qrr.



8) a4naparruq - rexH[KaJr6r( pecypcraprLr rai,iraJraHy.r1bJH 6apsrHI-ra uivaiLriri
Ma(carbrHAa oJrapAbr naiiAaJraHyAbr oHrai;inaHAbrpy xoHiHAefi xyMblcrapAbl xypfi3y.

9) xacinopunnrlH aKrraparrbrr( Nyiie,repiuiq un$pa4ypu,rur',ruH a:ip,rey,
oKrMrxlneHAlpy xeHc TexHI4xaJlbI( cylIeMel.4ey (Ll3iueTTeplrlrl l{elxeHrH KopceTyfe
Jpln-rlJrr urap n apauru xo6a,rapsru aaiiurunal r a xr r urcl.

i0) A'l' 4r,r:r'rerrepin ya4rrr,rrr )(eHe caraJrr,r ycr,rHy N1a(car6rHAa a(naparrr,r(
n<yiie,repgiq nnrpparlypnnsnluH 6ac4apy npoqecrepil (aMraMacbr3 ery 6olun
ra6rr,raan.

I l) 4auy rrocrapuna ceiirec xaHa a([aparrbr( xyfielrep r,reH TexHolorr,rrapAbr
a:ip,rey xene euri:y, qor4alncrarn 6argap,raua,ru4 onir,rgep veu AT 4rr:uerrepiH
oqraii:raugrrpy NaHe xaHrbtpry.

l2) or x1 uriverr rre vepaircprcpaiu xyuivcu xyvbrc xir trJibrH,ac yclay xeHe
(ur:lllerrir xcrre rexHoJrorar,rrr4 6ai;ilaalrc xyfrelepia xer iJrAipy NoniuAcri
xocrapraparr e:ip,rey.
2.o. AIK-te rtcirroprrrla 6arlap,ravanurr Ka\1ra\{acbrr erSul arip,rey epexe,repiu.
ireri:ri a4raparreH xyMbrc icrey repri6iu xeue 4epexrepgi oa4rayra 4oiiu,raruru
rananrapnbr per,raveurre riH iLuxi nopuaruurix K\>l,.alltp arip,reuai Nere
(oJrnaH6rJIa.rlbr.

1) KH 1,+-03 (EarAapraMa,'rbr( (aMraMacbr3 ery. Osip,rey, enri:y Nere cyrierrrer4ey
repri6i>. Hyc4ay,rlr( 6ar.4aprar,ra,r srK KypaJrlap,qhr xacayra r(ofrbuarr,rH raJrarrrapAbr
aiirutuaal xJHe caKIl). 6lraap,rrvu,rurr K\panabur ovip,rix uur,riuiu ap6ip rereuin.le
6ar7ap,rana,ur4 (aMraMacbr3 ery 6o,'riMi 4rr:uerreplepiHiq Jraya3brMlbr( xeHe
rfynxqnouargu4 MilrlerrepiH 6o,ry, a\naparru( (ypbrJrhrMra xene No6a:ru4
Ky)KarraMara o:repicrep eHri::y (arugatrapsrH (arbrrlTac r6rpy xor'rbrMel ocbr
[poqecTepfli YiiblMAacrblpy Neue 6ac4apy Ma(carbrHAa 6arlap,ral'raru( (aMraMacr,r3

eryai e:iprey, euri:y xeue cyiicrraerney lepri6ia 6e:llirre .r1i.

2) KE 14-01 <D(-ra xoiln,rar;rH rrranraplsr J3ipJrey ryparbr epexe). Epexe
6ac4apy,urt xeHe xyMbrc caracr,rHbrH (axerri Aeqreiiiu (aMraMac613 ery yLuin
6artlrp,rravuurn )KacaKravaHbr rypl npoucciuac raJranrclJbl arip,rey pacir'r4epiu
pcrreii4i.
3) KLI 14-04 <KeciroprrHHrrq al1rraparrbr( pecypcrapr,nra 4o,r xerriry4i ycsrHy
repri6i>. Hyc4ay,rr,r4 r<ecinopsrugarsr a(naparror6 6ayinci;11ir<ri ca(Tay Ma(carr,rH.4a
xac inoputt tt utu. rqpbrnbrMAbrK 6tl.rivrrre.repain xaHe orap,rlbl( 6o,r iv rue,repiu iu.
coHllaii-a( 6orae yiirrugapgr,rH a([aparrr,r( pecypcrapbrHa {ol xerxiryai ycrruy
repri6iu 6enri,rcii,4i.
4) KH 1,1-05 <Arnaparlu pe:eporix rouipy rspri6i>. I(aru4a.:rap a(raparrbr(
pecypcrapAhr pc:epe'r'ir xouipy xenirlqeri ic-ruapa,rapgrr yiiur'r.qacr6rpyFa (oi{brnarbrH
TaJlanrapAr,r peraauelrreiigi xeue gep6ec KoMnbrorepJrcp, coHgafi-aq ar{naparrrr
pe:eparir xeuipy ic-uapa;raptrn yiilrrlgacrupyalr, yi,i,recripyai xeue 6a4ulaygu
x\ rcrc acbrpJrbrH AIK-nirr naiiaaraH) rubrJ,rapnbrH viuaenepi veu xayanrepuri,ririu
aii\blHAaii.qbr.
2.7. Conaaii-ar, ATI(-ge rrypu:ruMrrbr( 6oJriMLlreHiH (ypaNrbrHa niperin 6ap,rur4
Iraya3brMAapra naya3brMA6r( HycKayJrbr(Tap JlipJreHir. euli:ri:ui. Mouuropunr
rrcruxerepi 6oiirrsura Jraya36rM/lbrK Hyc(ayJrbr(rap11a (br3Me'rKepreplirl Jraya3brMAbl(
Nrin.4errepi r\'IeH (y(6r(Tapbr na(rur 6e,rri,reHreni rrrge ail(errlarlaHbr, Jraya3brM,4r,r(



Hyc(ayJrbr(rap,{LrH epexeJrepi (br3MerKepJrepairl cbr6aiirac xeM(oprbrK ic-JpeKerrepiH
xY3ere acbrpy reyeKeJrAepiH 6oJrAbrpMaIrbrHbr 6errireHreH.
2.8 6o.rlin,tue rueruerir niHlerrepre Herir.4e,re orbrphrn xJHe iurri Hopuarnsrix
(yxarrapAa currarraJraH a,'rropurugep2li Kor.qaHa orbrpr,r[, 6eLrziti 5ip acuedaitapda
ateyemmi mypde culaimac xeM(op:rbr( reyexergepi rybrHAayLr r.ryvriu ca,ra,rap
6eari,reureu, aral afi rqaHga:

,\n A,leyerai 'l ilet(ei]lilr cro:l r 6r Tryet(enaia3sirrl lH(

I l) A(napamrr( pccypcrapra
pyKcaNbE l(on xerxi3yre epercr

2) Jlaya3LrMALr( MiHAcrrepiH arrGpy
Ke3iHAe anLrlrrau a(napa'm6r, crep
MyH^aii aKnapar pecMu rapa-rLuyra
xarnanrB,H 6onca
ronrbrr( rv,yrnenepre nafiaaralrym

1) AX-.a l(on ,{erki3y
\+\6r(ap6rH 6on] xoHe
naya3lrl1Ari( rvirtrerrepioe
criiKec auropr€auJrrnay
2) Orcpaulurtl( xyne

naiinarraHyurErnap,qLr
ayrerrrxQxxauxr,lay
3) Apryp.li,re[reiiaeri
flaiinnraHyurbnap yuiH
a(napa'rm Kon r(erKi3y[i
6arur,1ay;
4) 3l(C lpe(earepirr allLr(Tay

.re ripkey. Eorai Symrmy
yuriH urapdnap t<a66unay;
5) [annaraHBuarHH
aKnaparrbr xopray
xynerepiHi( ,xyr\{brcxa
(a6inominiriH 6aKLuayi
6) Ilpo4rHnal{rr{xd,lh,K Herlece
xoHney xyrlbrcrapbr l(e3iHtre
rayinci3nimi KaMrarJacH3 ery

l(H

T epri6i))

t4-04

2

neuipMeciH

l) A(lraparrbr pe3epBrix l(euipy
repri6iH \acaKaHa 6y3y
2) ca(Tara'fl,',, pcrcpBriK
xeuip:ire,repairr 6yriryi HeMece
qpaM6rHhu 03repyi

l) P$epBrin l{olnipy
pernaMeHriHi{ plciMrepiH
ca$ay xose 6axbrnay
2) Earaap,laMajlbr(-
annapar_rEr( (errieH

KypanaapbrMeH pe3epBrir
xeuipy apou€ciH

3) P$epBrin (euipMenepai

rc,rnErHa r€nripyAi xoHe
onapaH caxray uraprrapbrH

KH l,l-05 (A(napa]'rl,r
pe3epBrix Korxipy
ripri6i

l) [poqecrep MeH peciM,qep,qiq

apener ery a,rropxrMiH 6Y3y
MaxcarHHAa A)I( MeH EK-ra
(ollLua'rElH Tanaflrapabr (acarGHa

o3repTy

l) Xo6aHhr{ arhrMlaru xai1-
I(yiii rypruLr aypuc aMapar
aryra bafinaHbrcrr,r 6apnbr(
xocnapnap rveH piciNrnepai
6aKbrnay x.He opbrHtray
2) Xo6aHBr op6rHnayr6r(
6apnurK rese&lepiH^e
lnrrarnapau! icxe
acLrpLmylrn 6arurnay
l) xo6aHu .3iprcyaiir
6apr$r( t{e3eruepirr, 5aKr,L1ay

Hy(rcncpiH,'ra-Jran crire-liH

KIl l4-03
(Baraap,laMUrH(

O3ipney, eHri3y xcHe
cyiieMen.qey rapri6i))



xo6ara $rbrcyrxbrnapMeH
Kericy

4) Ka6uJrAay crrHamap6rHLrrl
6ar.qapriarvacbr
e.ricreMecirre ceiiKec
rexrrxKiLnLr( TancLrpMam

c.n(ccaiK(c da66uraay
c6rna(.3p6r! xYpriry
5) &iprrey rpoucciHc
Grbrcyrxbrnap apacbrHAa

KY(tr(lapnbr, MiHnerrcp MeH

xavarKcDrui.JriI{ 6onY.
4 Al urblrHHrapbr l) Kypleri x.He oflepartri!.Irr( ar

rxLrf hrHlapLrrrrrrL anlapr6rflan ocyi
l) AT-r'a apHallra 60ax(erri!
u6,f6,c 6a,rrapu H 6a,$,xay
2) AT-xo6a
06rckruBri6aranay
3) 5acuLmLr\rr,rl xrrre
cbrprxu capanubrnapft,llr AT-
nHOpaqpbubrMbrHbrH xan-
(yniH cLrHU 6aranayLr
,l) AT caracLrrua

'ro36clrriIik

Kociaop6rHH6r(
6eKirinreH xbrnnHK

xlJ5anap

opLrrraayalrt xocaap-

O){)l{ Al(-,qafl,r
cLr6anrac
xeN{(opnu(\a xapclr

5 oOHcrin l) Kbr3MeT xepnepre aprbrruErr6,\"rLr
xa6,qbr$6r opHary

l) Bc(i.nrrcH (eHce

opuary,
aybrcrbrpy, ayucrhrpy
xocnap-recrecil opr,rHnary6rH
6a(6uay
2) (eltce rexHH(achr MeH

x Hbr Hrbr Kraybr uJrapbr H

ecenreH lxbrf ap!,nbr oaKbrnay.

IcerreH

6 Heri3ri
a$aparTBr aiy

naiiaanaHy
(3rlrQ

l) Kyxarrapra (on (orc xerirre 3U(

2) l4flrepner-nop, auapra 6orac
aAar,lapALrrl rip(ey ncpexrepiMeH

l) Ilerhri aKnaparrl,r a,1y

r3pri6irr yiibrNuac-rLrpy.
p.ciMHiH opuHlary6rH
6aKbrnay
2) Heri3ri a(napaTTH ca(ray

Ko,l )I(erKi3y
uap-rraphrH YiihrM!acrLrpy
3) Hcrirri a(napar-rLr ary,
ca(:y xeHc nanauaHy YuriH
,€yaIll(cplxirrik.iIl apaxiriH

I(tl l4-08 Hcri3ri
a([apar-r6r tury, cccIKc
a[y, ca$ay xsHe
nanaa,raxy rep-ri6i

,7 )I{a6lhr(mp MeH l) Hapbr ffiu K eMec 6ararap 6onl,orua

2) YcbrHbrnraH oararapve[
carBrc.HpfaHna xYMbrcmp,qLrE,
KopcerineriH Khr3Merreprirr x6reMir,
uaDraD6rH acbrDa 6afanaY

l) carr,rn a,ry peciMiHi{
MeMrrexenik Karraturapra

2) r\reMne(errix opmlAapra

KH Il( l4 08 Herirri
a$aparTbr arry, ecenl(e
ar), caxray x.He

3. I(opurungu 6eriu

3. I . Ka3a(craHHLtH cn6aft,rac Nel,rqoprri((a (apcbr ca-scarh] r(oraMHr,rq cypaHr,rcrapr,rHa
qapaii yuer',ri xeri,r4ipi,rin orLrpanbr. Ctr6aii,rac xeM(oplrblt1'r'bl ( aJrIblH aJryAa.[aiie]ffi
ataue reureu,qi Tecir Ka3a(craH Pecny6,ruracnur,rtt 2015-2025 )KburAapra apHa-[raH
Cr,r6aiirrac ;reu(op!lL!l!l!a l!qp!!l :lparerurcrru (6ygaH epi - cr,r6aii,rac xeM(opn6r(Ka
rapcn crparerua) icxe acrrpy apKurur xypri:ireai. I(P <Cu6afr,rac xeMKopnrrK(a
(apcur ic-(nuu,r ryparr,u> 3aHuur,rH 4a6ur4aayuven crr6aii,rac xeM(opJrbr(r(a (apcLr
ic-(uurr,r rrrapanapErHr,rq Nyfieci t<ypr,r,r4r,r, oraa arrlstEr aJr) xoHe (brJrMr,rcrbr(-



(y(br(16r( (ypaJrIapAbr( a\brrra (our,rMrr,r rerlrepiMi caKrarar'lrrr. I(omrqa cu6aii;rac
xeM\opJ'rr,r((a \apcLr ampry xypri3ineli xoHe cbl6aiinac xex{(opnH(rbul Ke3 KerreH
nopiriicrepiue "uo,rgir" re:inni,rix r<yptrlagsr. Ka:a(craH Pecny6:ruxacsrnurl
Crr6aii,rac Nenr4opJrbr(Ka (apcbr ic-(uulr,r arenrriri 6y,r Ka:aKcraH Pecny6luraclrHtrrl
flpe rraerr r iue r ire,reii 6a r uruar urH csr6aii.tnc xeMKopnbtKKa trapc ur ic-rr v ur,r rrou iuner i

tayerrc ir opr au{ cur6aii,rac xevxop,rllKKt Kcpcbl ttbttMc l).
Ksa:rl,Ir4eNr,reKerriK cexrop cy6,exri.repi cu6afi:rac xeM(op:rr,rKrbrrl aJrAhrH ary xeHe
cu6aiirac xeMKopJrbrK KopiHicrepiH r(oro 6oibrHrua xyuuc xypri:y4e. OXX A(-aa
crr6aii,rac )r(eM(opJrhr((a (apclr Ko3(apacr6r aprrbrpy 6ofilrlua 6e,rcesai xyrr,ruc
xypri:;i,ryae.
3.2. Xypri:i,rreu cu6afilac xeM(opJ'rr,t((a (apcr,t MoHr.rroprrurriu naruxe,repir
6acurr,ur,r4la aJra orllpbrn, couaafi-a( <OXX> AI(-ta clr6aiirrac xeM(opJrbr((a
ro:6eyuiain axyanbrH (aJrhrnracrlrpy Ma(carhrHla Mr,rHailapI(br ycbrHaMbln:
1) cu6afinac treM(oprbr((a (apcrrr 3ariHaMa rvrecere:repi 6oiirrnua <OcreueH Nmry
Nyiie,repi , AKrrr rverxep.repi lparurrrau rlcir-uip1 >rlvurcrapuru xypriry:
2) 4u:uerxep,repte, r(oHrpareHrrepAe xeHe o3re Ae ry:rraJrapAa cbr6aiirrac
)r{eM(opnbr(ThrH Ke3 Ke:ll eH Hbrcallaapbr ueu ropinicrepirr 6a6sr,rgauay ap4sr,rsr
Kacinopr,rH caacaruu 6ipuqrafi yrbrHy/l;l IaMLrry;
3) Cn6aii:rac xeM(oplrHK(a (apchr Mor{xropr,rHrriq H.rruxc,rcpiu <Ocreuen Nu,ry
Nyiie,repi> AI( pecMrJ HHTepHer-pecypcbtHa opHalracrr,tpcbru.

a
Arrrapanurr rexroJ,ror HflJ.rap rsrrneriuiH 6acrrlrur ,f , O,l-poxoroo

,/



llpr:roxerrue I
I( IIpaBunaM npoRcllcrrm
aHTr'rKoppynu.rofiHofo MoHxTopxHfa B AO
(Yc},-KaMcHoropckrc
'ren.[oBLIe ceTu)

Pe:y.nsrar auruxoppyIrrIHoHrroro MoHHTopHHra

1. BsoaHa.s qacrr

1.1. flpe4uer aHTLlKoppyn1r,roHHoro MoHr,rropr.rHra: AerreJrEHocrb crpyKTypHoro
no,4pa3AereHu-s AO <<Ycrr-Kaveuoropcrr.re relrloBr,re cerl-D): C:ryN6a
uu$opuaquouurx rexHo,'rorl-rii (.qanee - CZT).
1.2. 3a.{avefi aHTr,rKoppynu[oHHoro MoHr..rropr{Hra s.Brse'tct r43yqeHve oqeHxa

,qerreJILHocrli AO <Ycrl-Kar.trenoropcr(ue rerrJ'roBEre cerrl) rro flporrlBoIeiicrB]1ro
Koppynqxt'r. ()6utecrso rBJi{erct cyor,eI{ToM ecTecTBeHHotr MoHorIorIIu [o
rpou3aoacrBy, [epeAar{e, pacnpeAeneHxro u cua6ateuuro rer,roaoii rueprru.
AO <Ycu-KauerroropcKxe re[J]oBbre cerr) -rBuerc, lopu.4lrqec(uM,'rHuoM,
co3aaHHbrM B coortse[crBr.l1 c 3ar(onorarelrbcrBoM Pecny6rr,Ixri Ka3axcraH B

opraH[3arIHoHHo-[paaoaofi dropn're aKrIHoHcpHoro o6rqecraa co 100% yqacrr.reM

rocyllapc'lBa B ycraBHoM KarrrlraJre. 1000/o naxer axuufi O6r(ecrsa rprrHalJrexrrr
focy.4apcrcy B r.rr{qe aKrlMara ropoga YcrrKalreHofopcra. AO <Vcrr-KalresoropcKrie
TCTIJIOBbIE CCTT,T)) HC flB[flCTofl
ocyrqecTBrqeT

ynor'uroMo{eHltblM focyaapc rBeHHbIM opraHoM II He

KOHl'.pOlr6HO-HaA3OpHr,re rlynxquu.
1.3. AuruxoppynquoHHbril MoHr4ropr{Hr npoBe,{eH: HaqaJr;HrzxoM Ctr4T fpoxoroasrlr
A.H., elexrponua{ rorrra: andrcy.grokhotov@ukteplo.kz, rer +77051863485.
1.21. Ilepuo.q npoBe.qelr[, aHTur(oppynU[oHHoro MoH]rrop]rHra'. :c.aqar 27 tuaapa 2022
foAa, oKoHrreH 1 anpenr 2022 roaa.
1.5. Ha6rtrcgaenuft repxoA: 1-e ronyroAxe 2022 rola.

2. AHa:rurr{qecKa.s qacru

2.1. Anruroppyrquonur,rfi MoHrlropr4Hr rrpoBe,{eH B coorBercrBrrr{ co crarbefi 7
3axona Pecny6.nuru Ka:axcras 18 noa6pa 2015 roaa llb 410-V 3PK O
nporuBoAeiic1Bun xoppynqux (aaaee 3ar<on) u qp4443q4 f1pe4ce,4aren.s AreHrcrBa
Pecny6ruxu I(a:axcran no nporuao4eiicrBllro Koppyflquu (Auru roppyn quourroii
c,ryx6r,r) or 28 ruaapr 2020 rola 1& 22 (06 yrBepx,4eHr.rur llpaaun npoae4enua
aH'rlr(oppynut,loHHoro MoHuropxr{ra))! npxKa3a AO <Vcrl-Karuenoropc(rle reruoBble
cela> Ns 46 or 26 aneapa 2022 rop.a.
2.2. B cooraercrBria c nyHKToM 2 u3 cta'rr,q 7 3axona, uenbro aHTuKoppylqrroHrroro
Morrliropr4Hra rBr{erc-s oueHKa fipaBoflpxMeHr.irenbHoi r]parTrrKx e c$epe
rporr.reogeiicrarx Koppylrlrrx, a ucro.rHur{aMrr aHTx(oppy[qrroHHoro MoHuroprrHra
,Br'rrrorc-rr npaBoBa{ crar'lrc1lrlra u o6paugeura r]u:arecxux 14 ropu,4rzqecxrzx n[u,
cBeaeHus HenpaBureJrlcrBeHHr,rx ll MexAyHapoAHErx opraHa3aur.iii, AaHHbre



coquolrorr{.rec(ux ollpocoB ri [y6nuxau[fi B cpe,4crBax MaccoBoi:i uHoopMaqrl[, a raxxe
riHbrc He 3arrpeureHHbre 3axonou ncroqHrrrl.r lru$opuaulru.
2.3. B rlerlx ucxopeHeHfir npu{rzli Ll yc,roou[, flopo)r(Aauuxx Koppynr]Hro B

re.qrer,rbHocrr O6ulecrsa, a raxxe Br,rrroJrr{enar rpe6oeauuii aHTr.rxoppynqaor{Horo
3aKoHo.qareJILC'rBa Pecny6,raxr Ka:axcran, pyr(oBo.[crByrcb Haur.roHaJ]bH6rM

craHnaproM CI PK 3049-2017, Korexcolr KoprroparuBHoro y[paBreHn, AO <Ycrr-
I(alreuoropcrue rerrJroBr,rc ceru> u rfopvr'rpoBaHru aHt xxoppyrrqx oH H oi KyJrbrypbJ

Corc'r'ou gupexropoe AO <<Ycrl-Kanenoropcr(rle rerr]'roBble ceru) yrBepx.qerra
18.11,2021 roAa Ne3-21 lloruryra nporu eolc iicrau r roppynrlau a AO (ycrr,-
Kaveuolopcrue TCIIIOB],IE
B ocHosv llo,rururn 3aroxeHbr

(4a:ree I lo:rurura).
HOpMbrr COAepXaIIlUeCf B

3aKoHo.qareJrr,crBe Pecny6,raru I(a:axcran, MexlyHapoAHbrx craHAaproB ri Apyfxx
BHyrpeHHxx /loKyMeurax O6rqecrsa s o6,!acru nporuaoqeicrau-a (oppy[u]iu.
llprxa:ou J\! 03-01-30/571 or 13 sexa6pr 2021 rorc a AO (ycrb-KaMerloropcxxe
TeUJIOBLte CeTrr) yTBepxneH fhau r,reponpurraii rro opfaHrr3arlurr
aHrllKoppynu[oHHofo (oMnraeHca Ha 2022
\,loxHo o',JHaKoMlltLC, Ha caiire
https :i'lul<tepl o.l< z/compql&pl1plahd.
2.4. Potl, urr(ropl'raquouur,rx rexHoJrorllfi B aHrr.rxoppy[quonuoii pa6ore cBq3aHa c
Bo3MoxHocr'rMx r\'r u Hr.ou{3auu[ qeroBeqecKofo rfaxropa n [poqeccax o6pa6orxu
.qaHHbrx 3a cqeT aBToMaTu3aun[ npoueccoB, noBr,rrreH[r npo3paqHocTri, BHeapeHru
3Jre(TpoHHbrx onepauHft, npeBeHTriBHoro 86rrBJreHr{e Koppynq[roHHLrx aeiicTBHii,
rroBr,rlreHue ypoBH, rlHOopMr.rpoBaHr.r, o6x{ecrBa, Sopur,rpoaanux orqerHocrb,
c,qepx[BaHtl, .iHHoBHr.rxoB or Koppy[rluoHHbrx /xeilcrBfiii 3a c.rer orracu4! crrlMyJrruulr
3TUqIIbtx A3t'IrI.4OB U UO:AqUfi.
2,5. flpuiveurre:rEHo K [o,4pa3.4e,reuuro, B KoropoM npoxoAl,tl] aluroppylquoulur il
MoHxropuHf, neo6xoauuo orlrerrrrh, !r'r'o ocHoBHr,rMr.r 3aAarraMa Ctr4T qs,Iqrcrcq:

1)Pa:pa6orra tl peanu3auuq KoHrlenqu]l pa3Br.rr[q uurppacrpyr<rypr,r
uu(ropvaqnonnrrx cacreM u npogrrx flporpaMMHbtx npolyKToB, rro,4.qepxaHr,te

BricoKoro nl{ropuaquouuoro rorenrlna;ra AO <<Ycrl-KalreuoropcKrre rerrJroBr,rc
ceTu).

2) 06ecneveuue 6ecnepe6oiiuoro rpyuxqroHupooaHur cyqecl'Bylont],lx
urr(ropr,rauuorrrrr,rx crlcreM, npofpaMMHo-annaparHbrx (oMrrJrc(coB,

BbrLlficnxrenbHoii TexHaKrJ, nepu(repuiiuoro o6opy,lonarrra, KonrpoBalr,Ho-
NlrroxrrreJ'rr,Hoii TexHrrrrr B crpyxTypHhrx [oApa3,qcneHr'rqx AO <Ycru-
Kallenoropcnue re[]loBt Ic cerli).

3) O6ecneueuue rpe6yeMoro ypoBHs r.iH4)opMar1LroHHoiA 6e3rlrracHocrr.r.
4) 06ecnevenne reanurpuqupoaaHHoii o6pa6orxu uuQopir,raqua,

rroMo[I]r ,I opraHr,r3arlr4oHHo MeTo.4]rrrecKofo pyKoBoAcTBa B

lrporpaMMHr,rx KoMrreKcoB, BbrrrucJrrrreJrLHoii TexHrrKrr, cereaoro o6opygoeanun,
[porpaMMHoro o6ecneueHun, repuSepuiiuoro o6opyAooauua, KonripoBaJrbHo-
MHOXIITC]II,HOI,I TEXHT'IKII.

5) Pa:pa6orra npe4loxeuufi o rrpuopr.rrerHr,rx uarpaBreHurx pasarlrua a cQepe
r.rHOopMaru3aUux.

ceTIz)
npuHr(Hrrbr a

roA. C yKa3aHHbrM npr.rKa3oM u ffnaHoM
AO YK TC ro aapecy:

rexHu.Iecrofi
IrpuMeHeHrirr

6) Pa:pa6orra nopMarr{BHr,rx! crpaBoqHbrx, o6y'{arorlux,[oKyMeHToB,



7) Konrpo:n uc[orHeHu.s HopMarr.rBHr,rx AoxyMeHToB rro npaBr,rraM pa6orlr c

BbrrrrcJ'rrrcJ'rbHoii TexHlrroi'i, cereBbrM o6opyAoBaHHeM, nepliQepui;iHbrM

o6opy4oeauuev, KorrupoBaJrbHo-MHoNurerruoii rexHnxoii u o$ucuuu
o6opy,{oeaHuerr.r.

8) flpore4euue pa6or no
rexHHrrecKtlx pecypcoB
3KCnjryaTauux.

orrrrir\,rr.r3aurJr.i t,rcrroJrh3oBaHu, rnr!optuaqtroHno-
c rre:rbro uaxcuua.nrsofi s$Serruanocrlr

9) Yuacrne B rroaforoBKe [poeKToB aoroBopoB Ha oKa3a]IHe
paspa6orru, a.4MuHxcrpllpoBaHru u rexH[rrec(ofo

r{oMnjreKca ycjryr
conpoBoxaeHx,

unrlpacrpyrryprr r.rHrf opnraqrounsrx cxcreM rpe.rtrpuri ur.
l0) O6ecrIeqeHt,te

nnQoplraquorrrrnx
npcAocraBJreHtrr tr1T yc.]ryt.

11) Pa:pa6orxa x BHeapeHrre uoaux uu$oplraqrroHHr,rx crrcreM r rexnoaoruii
cofJracHo nJraHy pa3Br.ITI.Ir, oII'I'I,IMr.r3alIug ri Mo.qepHr.r3ar{n, cyulecTByrorqux
rporpaMMribrx lpo.4yrroe n l,1T yclyr.

12) lloggepxaune a pa6oqelr coc'rossurl co6craeHHr,rN{u c[nauu, nu6o culavr.r

2.6. B CHT pa:pa6oraurr u geiicrayor BHyrpeHHxe HopMarxBHLre .qoKyMeHT6r,
pet'JlaMeHT[pyorque npaBuJra pa:pa6orru lporpaMMrroro o6ecne.leHfig Ha

llpegnprlruu, noplgox pa6omr c x:rrcqesoii uHrlopuaqreii u rpe6oeanna K xpaHeHHro

AAHHEIX.
l) Llll 14-03 <flporpanr'troe o6ecre.reHre. flopr4on pa:pa6orru, BHe,4peHrlr a
conpoBoxAeHrrs)). I4ncrpyxqux ycraHaBJrrrBaer nop.r4or pa:pa6ornr.r, BHeApeHru
conpoBolr(AeHrir [porpaMMHofo o6ecne.IeHrrg c ueJrb]o opmHrl3arlrl4 Ii ynpaBJIeHIr.rI

AaHHETMz rrpoqeccaMrr, nyreM onpe.{eJreHns u co6lro,qeuug rpe6onanufi K co3AaHr..rx)

rfynxquouarruux[pofpaMMHr,rx cpe,qcTBj pacnpeaeleHuq,{oJrxHocTHb]x 11

o6s:aHuocreii corpy.uHUKoB orne,lf, nporpx\1Mnoro o6ecne,rennr
ror3nerrrroro rlrixJ'ra nporpaMMHofo cpeAcrBa, r!opl'rylupoeanur [paBr.In BHeceHu,
n:rueneHuil e rHQopruartrounyro crpyrrypy u npoel$Hyro IotryMeHTaunm.
2) llll 14-01 <<llo,roxeure o pa:pa6orre rpe6oaauuii x IIO>. lIo:roxesae
pernaMeHrrrpyer npoqe.{ypbr pa:pa6orrx rpe6oaaHnii B npouecce co3AaH[rr
npofpaMMrroro o6ecneqeHu-s ,In-s o6ecneqeaux yfipaBr-seMocrx u neo6xo,4ruoro
VDOBH'I I{ATICCTBA NAOOT

3) l4ll 14-04 <11op.r4or< rpeaocraBrreux.f, rocryra K unrfopuaquonuuu pecypcaM
llpegnpunur>. l4ncrpyrqux ycraHaBJr.rBaer nop.s,qox npeaocraBJreHu.f, .4ocryna K

u H(lopv aquou n rr ir,r pecypcaM Ilpe.tnpnrrrr, crpyKrypHhrx rro4pa:le,reHuii a ax
IroApa3re,leH[ii, a rat)Ke croporlrux onraHx3aullii, c r(eJILIo co6:rrorxenug
uu(roprlraquouuofi 6e:onacnocru na flpcgnpirarnn.
4) 14Il 1,1-05 llopa.qor pe3epBHoro KonupoBaHu, rntfopuaquu. llpaeura
perJra]leHrr.rpyel 'rpe6oaaaHa K opraH 3xur.1i4 veponprrrrii no pe3epBHoMy

t<olr.lpoBaHuro uu(lopuaquonuux pcoypcoB r.l oIlpeaeJrrrrcT o6q:lanHocrrl u

o'rBerc lBeHHocrt, noal:losareaeii nepcoHaJrbHbrx KoMnbrclepoB, a ra(xe CI4T,

npoqeccoa y[paBJ're[u,
cI{cTeM c IIer'IbIO CBOeBpeMefItIOfO

urr$pacrpyxrypoii
u KaqecTBeHHoto

no.4prraqxKoB, r pa:pa6orxa
c:ryxe6uofi u rexuoloruqecxoii

rrJraHoB rro ycoBep[eHcTBoBaHI-I[o c[IcTeM

cBr3Ii.

Ha xax,4oM 3Tarle



ocynlecTBJrrloLqux opfaHrr3arlr.rroJ Koopar.lHarlulo x KoHrpo,'rr, MeponpurTl4ii pe3epBHoro

xonxpoBaHri, lrHQopMarlIr.r,

2.7. I'arxe r Ctr4f pa:pa6oraHbr a BHeApeHbr jloJrxHocrHbre lrHcrpyxulru Ha BCe

/'lo,'rxHocrlr, BxoAfrUIre B cocraB crpyxrypHoro noApa3AeneHHr. [Io pe:y:rlrarav
MOHnTOpr.rHfa ycTaHoBJreHo, rITo aoJlxHocTHr,IMX ITHCTpyKUUTMH TIeTKO yCTaHOBJteHLI H

o[peAeJrcHbr lloJrxHocrHbre o6r3aHHocrr.r u npaBa pa6oruuroa, rroJroxeHru

.qorxHocrH6rx aucrpyxqrfi HcKrTroqarcT pucrlu ocyqec'tBJIeHufi xoppy[utroHHbIx
geiic'rauii pa6oruuxauu.
2.8 OcHoabrgaqcb Ha 3anallax! pelnaeMLrx loapa3rereHxeM! Ir rtpuMeH.f,r aJrroprrrMr,r,
orrucaHHbre Bo BHyrpeHHux HopMaruBHr,rx /'loryMeHTax, o6o:rrauerrrr crfepbr, B t(orophrx
nomeHl1u.Lnbuo npu onpedeteuuutx ycLto6?rr.n Moryr Bo3HrrKHyrb r(oppynqrroHHr,re pucKrr,
A XMCHHO:

,"{p MepH ane MtrHtrMxrnu!! BHA

l Pa6ou co

HOopMauxeil,

I ) llollbrrKa HecaHnunororpoBarIlroro
nocryna n HOopMau oHHbrM

2) tlcflorb3oBaHne
rpynfloBr,rx HHrepecax uHOopMaunn.
nonyqeoron npu B,,rnorrerlun

o6fiaHtrocren. ccn!r
ra'flJt r{'rQopMarru, He nolner(ur
oOuuuartrxoMy pacnpocrpaHeHfi ro

l) l']acnpeneneHrie rrpau

nocryaa ( l4C r aRropxrarrh,

2)
rorL3oBarereil cpelcrBaMu
onepaqronfloii cxcT eMLr

l) I(o"'rporL lonycKa n
u'roopMauur A,r,
no,lL3oBareren pa3rr6rx
ypoBrleil;
4) o6HapyxeHne
pcrucrpauu non6rr()K HCA,
IpuH,rue Mep u1'1
6noKrpoBKx xcro,rlu{(a;
s) KoHrponh
pa6orocnoco6Hocr
xcnonb3yeN,hrx
3aurIrrbr nHOopMaunrr;
6) o6eonc!cHxe 6eronacHocrH
Bo BpeM, npoonna'(rn.recxux
unu DervoHrHbrx Da6or

,.In l4'04 (lloprnoK

aocryna

Ilpeanpxrrnr)

2 l) YMh'uneHHoe rrapyuer{He
nopraxa pe3eptsHoro I(oIlnpoBar{x,
rrr6opMaunr{
2) nop.'a nnH
xpasuM6rx perepBH6rx (onrn

l) Co6nroleHue x (oHrponb
npouelyp perrra^rerlra
pe3epsroro KonxpoBaIx,
2) ABroMarfi3arm nporrecca
pcacpBHoro 

'(o'rupoBaHU,IcpelcrsaMu npol.paMrlrHo-
annapa-rnoro nori{nneKca
3) (oHrponL BoccraHoBneH,,
pcacpB 6rx nolxn u lcroB{i1

l4II 14-05 lloprloH

IrHOopMaur,I,

3 Pa3pa6orI(a l) YMbrunerI]roe
rpe6oBaHxn K llc H IIO, c uenbo

'rapyucHx, 
droprrMa lcncaBn,

nporreccou npo(exyp

l) KoHrponb
x npo'(enyp.

cu,3artu x c noiyeerrxeM
nocrouepHoii IrH(hopNrarl,rn o
rekyuleM coororHrn rpookra

1{II 14,03

o6ecneqerrre. IIoprloH



2) (oHrponb peanH3auun
rpe6oBaHflfi Ha Bcex 3rarrax

BblnoJlHeH}l npoelr"Ia

3) [popa6orKa
cornacoBaHfie c yqac'rHn(aMx
npoexTa Bcex cTaDoB

Pa3Pa6oT Ku

r(oH'rporrhn',rx
rpc6ycir6rx pccypcoB
4) IIpoBeneH,ie npneNroqHUx
cnbrrauxii Ha

rexflrqec(ony 3a!arrnro B

cooTBelcTBllu c npofpaNrMoii
x MeroanKoii npneMo!rrlrx

5) PacnpcncnoHnc npaB,
o6,raHHoclcn
o-rBe-rcTBeHH0c'rl1 Mexly
yqac.HuKaNlH rpouecca

4 3arparLr Ha l,l l' l) 3HaqnrenbHbrn pocr 3aTpar rra I,1T, l) KoxTporL pacxolrrhrx
craren 6rc.qxera Ha 1lT
2) O6be(rr{Brra, ouerr(a
cN{err,r I,lT-npoema
l) Kpurnqec(a, ouerrxa

I11-
uH0pacrpykrypBr
pykoBoacaBoM

4) Co3laH e ycnoBxn rlonHoil
HclcpIrMocafl
rroynorpe6rrcrr ,rr' 3 c{cpc
Lt't'

Ilpeanpxrrxfl
IInarr-rya+Il'(
Bhrnonrrenu, npoeriroB

xoppynuxu B AO vlt
TC

5 06ecne,reHue
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flera,rlHr,ri alrarx3 yKa3arrlbrx c{rep 6ylteT nponegea B paMKax aHaJrU3a

KoppyIlruroHHbrx pr{cKoB B noprrAr(e, onpeAcJleHHoM AeiicrByrox.urM 3ar(oHoAare,'rr,crBoM

Pecnv6,rrra Kataxcras.
2.9. B Or4e,re, rrua, upu3rlallur,le Bt,lHoaHbnu.r B ooaeprueHu!r Koppy[uuoHHbtx
IrpaBoHapynelluii - orcyrcrByror. I4:yvenu ny6,'r[Kar]ux B cpeAcrBax MaccoBoii
r,rnrfopllauuu, o6parqeuur Su:lulecrux x rupuAnqeoKux J'tr.ul B

Koppy[UlroHHbIx AeiicrBut,t pa6orHt,tKoB Or4e,ra. llo pe3ynr,TaraM
rtyOJIrIKaurIlI B orl{oueHt,tx pa6orHxKoa Orgera e cpegcrgax Nraccosoi llHQopMar{uri He

BhrrrBJreHbr. O6paulenn-r or Qu:u.recrlrx u roplrAu rrecKr-rx Jurrl orHocHTeJIbHo
pa6orHuKoB OrAela - ne nocrynaJrn. Coqaarsnne onpocrrKoppyrIurioHHr,rx AeiicrBr-.rii

[e npoBo.q[nIJchr nyoJlxKaqux He uN{eeTct.

3. 3aKrro,{urerr,Ha-s qacrr,

3.1. Auruxoppynqaousaq no,rarr.rxa Ka3axcraHa rrocrorHHo coBeprxeHcrByercq [cxo,4-s
ri3 3anpocoB o6rqecrBa. Ilocrre11osarelllunil u KoMlJleKcHr,rii no,uxoll B

rpe.qyrpex.qeHuu Koppyrqru Beaercr qepe3 pearu:aqurc{g1g59ppy1g191q[
c'r!4l!! It1 Pecly6,runu Ka:axcras ua 2015-2025 rogu (ga,ree - AHraxoppynqaonHax
crparerul). Co:gana cucreua Mep npol.rBoAeiic'rBrrlr Koppynquu c npururuelr f45993
PK <O npornro4eiicmuu roppynqxrr)j B KoropoM co6,rroaaercs pasynnlril 6artanc
rrpeBeHTriBHlrx r'l yro,'roBno-fipaBoB],Ix tIHCTpyMeH'roB. B o6tuecree
BeaeTc, aHTxKoppynqxoHHoe npocBelrleHrre t,I co3aaeTcr ((HyneBar)) TepnrrMocTr, K

mo6brM rrporBJreHurM Koppynl{ull. AreHrcrso Pecny6:ruru Ka:axcraH rro
nporrzno,qeicrezo Koppynqrrx sro He3aBucr,rMbrii oprau uo nporuaoneficraurc
(oppynUlrri(AHrr.rKoppynquoHHarr c,1yx6a), KoropErii Haxo.4r.rrc, B [psMoM
IIoArrIlHeHriH flpe3x,{eHTy Pecny6rr.rKr.r Ka3axcraH.

Cy6r,exrrr KBa3r.irocyAapcrBeHHoro ceKropa eegyr pa6ory [o lpeAynpexAeHHro
t<oppyflutlr,r rr r.rcKopeHeH[]o Koppyn![oHHbrx npoaa,reuuii. B AO yK TC ae4erca
aKTllBHarl pa6oTa Io roBrrrrrerruro allTuKoppyIluuor1]tofo Mr.lpo8o33peHur.
3,2, Pyxoeo4crayrcr, pe3y:rLTa'raMx rrpoBeAeHHolo aHrr.rKoppy[unoHHoro
Monriroprlura, a ranxe r qenax Sopl,rupoeanua arl'rocSepr,r HereprrxMocrr'r x Koppyrruur.r
a AO <YK TC> peKoMeHryo:
1 ) rrpocoguru pa:rrcnure,rsuyro pa6ory cpelu pa6otraroe AO (ycrb-KaMeHoropcKue
TerIJ'toBbIe ceTrr) IIo BorlpocaM aHTuKoppynuuoHHofo 3aKoHoaaTeJl]'cTBa;
2) Pa:er.rrr, y pa6oruuxoa, r{oHTpareHToB r.r npoqxx Jrrzr{ earrHoe oco3HaHrre rolrrzTrlKr.r

rrpeanpHrTll, c oTpr{rIaHHeM Jrro6brx oopM H nporBJreHH[ Koppynuu]r;
3) Pa:uecruru pe3ynr,Tarr,r aHTrrxoppynqrroHHofo MoHrrropnrrra Ha o$ul(ua,'rbHoM
r,tHTepHer-pecypce AO <Ycrr-KaveuoropcKre rerrJroBhre ceru).
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